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DIRECTOR’S ORDER

Re:  Director’s Order for Retail and Business Compliance for Facial Coverings throughout the
State of Ohio

I, Lance D. Himes, Interim Director of the Ohio Department of Health (ODH), pursuant to the authority
granted to me in R.C. 3701.13 to “make special orders...for preventing the spread of contagious or
infectious diseases,” Order the following to prevent the spread of COVID-19 in the State of Ohio:

Preamble: As the spread of COVID-19 accelerates in Ohio, a stronger response is required if Ohio is to
minimize the risk of major shutdowns and limitations such as those being imposed in other countries and
several cities and states in the United States. Every county in Ohio is currently a “high incidence”
county, reflecting that the State of Ohio is experiencing a uniform high exposure and spread of COVID-
19. Every Ohioan has the right to know that stores and businesses they enter are as safe as possible and
that the state is taking the steps necessary to keep Ohio’s economy functioning. Immediate action
therefore is required.

1. Compliance Requirement: To mitigate the rapid spread of COVID-19 in Ohio, I hereby
Order that no store, retail business or other enterprise in Ohio offering goods in person to the
public, except those subject to Orders identified in paragraph 14, (collectively, “Retailers™)
shall be open for business or operate unless in compliance with this Order as well as all other
applicable ODH Orders.

2. Facial Covering (Mask) Requirement: All persons are required to wear a facial covering
(mask) in compliance with this Order at all times they are in or on the premises of a Retailer
(“Retail Premises”). The mandatory facial covering (mask) requirements of the Director’s
Order for Facial Coverings throughout the State of Ohio, signed July 23, 2020, as may be
modified, continues in effect except when a person is in or on Retail Premises requiring
compliance with the enhanced protections set forth in this Order. Employees are covered by
the prior sector orders which apply to the retail sector. This order does not apply to children
under 10 years of age.

3. Notice Posting Requirement: All Retailers shall post clearly visible signage at all entrances
to each of their Retail Premises requiring all persons entering to wear a facial covering
consistent with this Order. The text shall state that all persons are required to wear a facial
covering at all times in or on the Retail Premises. Such signage is available for download
from https://coronavirus.ohio.gov/wps/portal/gov/covid-19/responsible-restart-ohio/Posters-

and-Signs/ Any business requiring assistance printing signage should contact the Ohio
Department of Health Call Center at 1-833-4-ASK-ODH (1-833-427-5634).

4. Responsibility: Retailers shall ensure compliance with this Order at all locations. Persons
entering any Retail Premises shall comply with the provisions of this Order and the Notice
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